
Alternative Connection Method

If the start up Icon is not longer on your desktop here is an alternative method of 
starting the database.

Open Filemaker Pro the application, when this screen comes up click “Cancel”

Then go up to File and scroll down to “Open Remote”
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You will then see this screen (if your computer is on the network and the database 
is active on the network) Click on the Host Computer Name

A list of database files will come up Click on “PDCOffice User

The database will open up and you can log in and start working.
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Shortcut Replacement

To replace the start up file on your desktop navigate to the Filemaker Application 
in Programs.
There will be a file in there called PDCOffice User.fp7 (This is shown on a Mac but 
the same thing applies for a PC)

Create a shortcut for this file (right click it and select “create shortcut”) then cut 
and paste it onto your desktop.

You shortcut to starting the database will be working again.
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